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     Idle Service Letters  

     Basketball season has ended. Congratulations to all teams who made it to 

district, divisional and state!  

     NorVal has received a few questions about the letters being delivered that 

deal with idle services. Currently, we have more than 350 idle services on our 

system. These are the services that have not had any use for more than two 

years, and the members have not been paying for them. 

     In most types of business, you cannot afford to have assets that do not 

make a return on investment. It is the same for NorVal. Some concerned 

members have mentioned that they were the ones who initially paid the cost 

to have the line installed. While this is correct, the fact is that there is more 

involved than just the initial cost for installation. NorVal is responsible for the 

maintenance, depreciation, and taxes on these lines.  When weather events 

happen, NorVal is required to bring the system back to operating condition.  

Here are a few of the costs that NorVal routinely incurs: 

¶ An installed single phase pole with insulators costs approximately $1,000 per pole to replace.  

¶ A residential transformer costs approximately $2,000 to replace and to fix an underground fault will 

start at approximately $1,000 per incident. 

     When power lines are idle the transformers still require power to energize them.  Line loss is the term 

used to describe the difference between the amount of usage required to power these existing devices 

operating on the power line, and the amount of electricity that NorVal pays  monthly. The closer that 

this number is to zero, the better it is for the co-op.  

     Thatôs where your help is needed! NorVal is asking members to determine if they need the idle line.  

If you do need the line for future use, you are now required to pay for the line via the monthly base 

charge. However, if you do not need the idle line then we will be reaching out to you to remove the line 

and avoid these extra costs associated with maintaining the line.  

     As a Cooperative, it is the responsibility of the Management, Staff and Board to keep the cost to the 

Co-op as low as possible, while maintaining our high quality of service. We have proudly served    

Northeast Montana for 70 years and look forward to the next 70! Thatôs all I have for now. Be safe.  

Managerõs Corner 

By Craig Herbert 

     Happy Spring! NorValôs crews have been changing out oil circuit 

reclosers or OCRôs in the Opheim service territory. In addition, the 

crews, in conjunction with the Engineering Department, have been 

working to update the maps for our system.  

     We continue to work to clear right-of-ways of vegetation.         

Currently the crews are cutting trees in the Pines Recreation Area. 

With warm weather upon us, if you see any trees near your property 

that are in the power lines, please give us a call so that we can add it 

to our list! Record rain coupled with warm weather last summer    

created perfect conditions for growing, and we are now working on removing any overgrowth before it 

creates problems.  

     As you plan for your Spring and Summer projects, we ask for your help if you have any construction 

planned. Give us a call today to get your 

jobs scheduled! And, if you have plans to 

add anything in and around our poles or 

underground transformers, please be 

aware of the distance necessary for our 

crews to work as illustrated in the picture 

to the left.  

  Finally, remember that before you move 

equipment this Spring you will need to 

have a spotter! Look up and ensure that 

youôve got enough clearance between 

lines! If youôre in doubt, call us and weôll 

be happy to raise the line safely!  

Nickõs Notes 

   By Nick Dulaney 

   Line Superintendent 

Please note: we need 

room to work safely on 

our equipment. Please 

keep shrubs and struc-

tures 10 feet away from 

the side with doors and 3 

feet from other sides.         

Obstructions may be 

damaged or removed 

during service restoration 

or maintenance. 

 



 

 
Pack your bags, Casity! Youôre headed to D.C.! 

     Casity Boucher of Hinsdale has been selected as the NorVal Electric Youth Tour Participant for 2017! Casity 

is the daughter of Gregg and Renae Boucher. Sheôs active in FFA, Student Council, National Honor Society, 

plays Basketball and Volleyball, and is part of the Womenôs Junior Auxiliary. She submitted her essay on ñWhy 

should I be chosen to represent NorVal Electric Cooperative on the 2017 Youth to Washington, D.C., tourò 

which is printed below. The Youth Tour Committee had a very difficult decision to make, as there were many 

qualified essay submissions, but ultimately Casityôs was chosen as the winner. Congratulations Casity, and we 

look forward to hearing about your trip at the NorVal Annual Meeting in October! 
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   Save a stamp! 

     Postage is expensive, finding an envelope and remembering zip codes can time  

consuming! Remove the hassle with SmartHub!  

     Visit www.norval.coop for bill pay options, daily, monthly and annual usage  

summaries, and more. Skip the post office lines with SmartHub today!  

NorVal Electric Rolls Out Facebook Welcome Mat! 

Find us on Facebook at www.facebook.com/norvalelectric  

     We will feature energy saving ideas, NorVal News (planned outage and unplanned  

service interruption information) and electrical safety tips!  

Be sure to ñLikeò us on Facebook to receive all of our updates!  

Beware of slow moving vehicles this Spring! 

     Itôs the time of the year where flowers 

are peeking through the soil, calves are    

frolicking in the sunshine, and our      

neighbors are busy moving equipment 

from field to field to  begin seeding for 

their next crop. While it can add a few 

minutes to your daily commute to meet a 

tractor or seeder on the road, these        

hard-working folks are putting in long 

hours to feed America! They appreciate 

our patience on the road and it is our   

responsibility as motorists to be courteous 

of other drivers, be it vehicles or large 

equipment! Letôs be safe out there this 

Spring!  


